NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NMOCTAHOBJIEHUE
oT 23 ceHTAbBpPA 2010 r. N 731

Ob YTBEPOEHUN CTAHOAPTA
PACKPbITUA NHOOPMALIMUN OPTAHU3SALIUAMM, OCYLLECTB/IAIOLLINMMU
OEATENIbHOCTb B COEPE YNPAB/IEHMA MHOITOKBAPTUPHbIMU JOMAMMU

Ha ocHoBaHmm uyactu 10 cratbM 161 MwuamwHoro Koagekca Poccuiickon ®epepaunmn
MpaBuTenbcTeo Poccuitickoit Pepepaumm NOCTaHOBAAET:

1. YTBepautb npunaraemblii  CTaHAAPT  PACKpbITUA  MHPOPMaLMKU  OpraHUsaLMaAMM,
OCYLLECTBNAIOLWMMMU AeATENbHOCTb B chepe ynpasBieHNss MHOFOKBAapPTUPHbBIMU JOMAMM.

2. YCTaHOBUTb, YTO OPraHn3auumn, OCyLLECTBAAIOWME Ha AeHb BCTYNAEHMA B CUAY HACTOALLErO
MoctaHOBNEHNA AeATEeNbHOCTb B cdepe ynpaBieHUA MHOFOKBAapPTUPHbIMM AOMAaMM Ha OCHOBAHWUU
3aK/Il0YEHHbIX B COOTBETCTBMM CO CTaTbel 162 MunmwHoro koaekca Poccminckon degepaumnm g0orosopos
ynpaBAeHUs MHOTOKBapTUPHbIM A0MOM, 06A3aHbl pasmecTuTb (onyb6auKoBaTb) WMHPoOpMaLMio B
COOTBETCTBMM C YTBEPKAEHHbIM HACTOAWMM [OCTaHOBAEHMEM CTAaHAAPTOM B TeYeHue 2 MecAueB Co
OHA BCTYNAeHMA B CUNY HacToawero MNoctaHoBAeHMA.

Mpeacenatens MNpasutenbcTea
Poccuitckoit ®epepaumm
B.MYTUH

YT1BepxaeH

MNocTtaHoBNeHMeM [MpaBuTenbCcTBa
Poccuiickoin Pepepaumn

oT 23 ceHTabpA 2010 1. N 731

CTAHAOAPT
PACKPbITUA NHOOPMALIUN OPTAHU3ALMAMM, OCYLLECTBNIAIOLLNMMU
DEATENbHOCTb B C®EPE YNPAB/JIEHNA MHOTOKBAPTUPHbIMU JOMAMMU

1. Hactosawmin JOKYMeHT ycTaHaBAuBaeT TpeboBaHMSA K COCTaBy WMHPOpMaLMK, Noasiexallein
PacKpbITUIO  OPraHU3aLMAMM,  OCYLLECTBAAKOWMMM  OeATeNbHOCTb B chepe  yrnpaBaeHus
MHOTOKBApPTUPHbLIMU AOMaMK (Janee COOTBETCTBEHHO - ynpaBAsAlowme opraHmsaumm, nHdopmaumsa), a
TaKKe K NOpALKY, cnocobam 1 cpoKam ee pacKkpbITUA.

2. Nop, ynpaBnstowen opraHM3aumeint B HaCTOAWEM AOKYMEHTE NOHUMAETCA HOPUANYECKOE NNLLO
He3aBMCMMO OT OpraHM3aUMOHHO-NPaBOBON GOPMbI MAWM  UHAMBMAYAJbHLIA NPeAnpPUHUMATEND,
OCyLLEeCcTBAAOLWMNE AeATeNIbHOCTb B Cchepe ynpaBieHUA MHOFOKBapTUPHLIMW AOMaMW Ha OCHOBaHMMU
[OroBopa, 3aK/NIYEeHHOrO0 B COOTBETCTBMM CO cTaTbed 162 MuauuwHoro Koaekca Poccuitckon
depepaunn (panee - [OroBop ynpasaeHus).

Moa, packpbiTveM WMHOOPMaLMM B HACTOALLEM AOKYMEHTe MOHMMaeTcAa obecneveHne poctyna
HEeorpaHMYeHHOro Kpyra /my, K nHbopmaumm (He3aBUCMMO OT LLeIM ee MOJIyYeHUs) B COOTBETCTBUM C
npoueaypoi, rapaHTUPYOLWEen HaxoxKaeHMe U NosydyeHre nHpopmaumm.

3. Ynpasnswowan opraHnsaumns oba3aHa packpbliBaTb CaeayoLLyo MHGopMaumio:

a) obuas nHpopmaumsa 0b ynpasnsioLlein opraHU3aLmm;

6) ocHOBHble NoKasaTen GUHAHCOBO-XO3ANCTBEHHOMN AeATeNbHOCTU YNpPaBAsAIoLLEelr opraHM3aumnm
(B YacTW MCNONHEHMA TaKOM YyNpPaBAAIOLWEN OpraHM3aLmMeit 4OroBopoB ynpasaeHus);



B) CBeAEHMA O BbINOJHAEMbIX paboTax (OKasbiBaeMblX YC/ayrax) No COAEPXKaHUIO U PEMOHTY
06LLero MMyLLLeCTBa B MHOTOKBAPTUPHOM ZOME;

r) NMopAAoOK M YCNOBMA OKAa3aHWA YCAyr Mo COLEPKAHWUI0O M PEeMOHTY ObLLero uMmyliectsa B
MHOTOKBapTUPHOM L0ME;

A) cBeaeHMA O CToOMMOCTM paboT (ycnyr) No cofepsKaHuio U PeMOHTYy obLiero MmylLecTsa B
MHOTOKBapTUPHOM L0ME;

e) ceeeHuMA o ueHax (Tapmdax) Ha KOMMyHaslbHble Pecypcbl.

4. OTKaz B nNpeaocTaBAeHUM MHPOPMALMM MOXKET ObiTb 06)KasioBaH B YCTAHOB/AEHHOM
3aKoHoaaTeibcTBom Poccuiickoit Pepepaunmn cyaebHom nopsaaxe.

5. Ynpasasawowmmu opraHnsaunsamm nHGopmaLma packpbiBaeTcs NyTem:

a) onybnvMKoBaHMA Ha OodMLUMANbHOM caliTe ynpaBastoWeN opraHM3auum B MHPOPMALMOHHO-
TEeNIeKOMMYHMKaUMOHHOM ceTn NHTepHeT (panee - cetb MHTEpHET), MAN HA 0dMLMANBbHOM CaliTe opraHa
UCNONHUTENbHOM  BlacTM  cybbekta  Poccuiicko  depepaumu,  OnNpeaensiemoro  BbICLUIMM
WCNONIHUTENbHbIM OPraHOM TOCYAApPCTBEHHOM BnactM cybbekTa Poccuitickon Pepepauumu, B ceTu
NHTepHET, naM Ha oduuMasibHOM CcaliTe OpraHa MECTHOIO CaMOYNPaB/IEHUSA COOTBETCTBYHOLLENO
MYHUUMNANbHOro 06pa3oBaHMsA, HA TEPPUTOPUN KOTOPOro YNpPaBAAIOLLANA OpraHM3auma OCyLLecTBASET
CBOIO [,eATeNIbHOCTb, B CeTU VIHTEPHET;

6) onybnvKkoBaHMA B oduUMANbHbIX MEYaTHbIX CPeACTBax MaccoBoi MHOOPMALMU, B KOTOPbIX
nNyb6/aMKYIOTCA  aKTbl OPraHOB MECTHOFO CaMOYMpaB/JeHMA W KOTOpble PacnpoCTpaHAOTCA B
MYHUUMNANbHbIX 06pa30BaHUAX, HA TEPPUTOPUM KOTOPbIX YNPaBASIOLLME OPraHM3aLMN OCYLLECTBAAIOT
CBOIO AeATeNbHOCTb (Aanee - opuLManbHble NevyaTHble U3aaHus);

B) pa3sMelleHMs Ha MHOOPMALMOHHbLIX CcTeHAax (CToiKax) B MOMeLWeHUU ynpasasowen
opraHusauuu;

r) npenocTaBneHns MHOOPMALMKM Ha OCHOBAHMM 3aMpocoB, MOAAHHbIX B MUCbMEHHOM WU
3N1EeKTPOHHOM BUJE.

6. UHbopmauma pasmellaeTcAa ynpaBadlowWwen opraHusauMert Ha caliTax B ceTu WMHTepHer,
BbIOPAHHbIX €10 M3 YMC/a CAalTOB, YKa3aHHbIX B nognyHKTe "a" nyHKTa 5 HacToAwero aokymeHTa. Mpwm
3TOM MHPOPMaLMA A0MKHA BbITb AOCTYNHA B TeYeHue 5 feT.

Ynpasasawwasa opraHMsaumsa obssaHa coobwatb No 3anpocy notpebuteneit - rpaxgaH w
OpraHu3auuii, ABNSIOWMUXCA COBCTBEHHUKAaMKM (HaHMMaTEeNAMM) NOMELLLEHUI B MHOTOKBapTUPHOM AOMe
(mnanee - notpebutens), agpec oPULMANBHOrO caiTa B CeTM WMHTepHEeT, Ha KOTOPOM pasmelleHa
nHpopmauua.

Ha Tepputopusx, rae oTcyTcTBYeT AOCTYN K ceTn MHTepHeT, MHPopMaLMsa pPackpbiBaeTcA nyTem ee
ony6/nMKoBaHMA B OOGULMANbHBIX MEeYaTHbIX M3ZAHUAX B NOJHOM O0Obeme, a TaKkKe nyTem
npeaocTasneHna MHGopmaLmMm Ha OCHOBaAHMM NMUCbMEHHbIX 3aNpPOCOoB.

7. Ynpasastowaa opraHMsauma ob6s3aHa pasmelLatb Ha MHPOPMALMOHHBIX CTeHAax (CTolMKax) B
NomeLLeHUN ynpaBastowWwen opraHn3aummn u coobwaTb No 3anpocy notpebutenei agpec odpuunanbHOro
caliTa B ceTn MIHTepPHET, Ha KOTOPOM pasmelleHa MHOPMaLMsA, a TaKKe HAMMEHOBAHMA U PEKBU3UTDI
obMLMaNbHBIX MEYaTHbIX U3AaHUN, rae pasMmelleHa MHbopmMaLms.

8. B pamkax obuielt uHPopmaumm 06 ynpasaAloOWElN OpraHM3auMKM pPacKpbITUIO nogjexat
cnepytolme cBeaeHus:

a) GupmeHHOe HaMMeHOBaHME HPUANYECKOTO ML, GamUanA, UMA U OTYECTBO PYKOBOAMTENA
ynpasnatoLLeit opraHnsaumm uanm Gammnmsa, UMA U 0TYECTBO MHAMBUAYA/IBHOMO NpeanpUHUMATENS;

6) pekBM3UTbI CBUAETENBCTBA O FrOCYAAPCTBEHHOM PErncTpaLumn B KayecTBe HopUANYECKOro anua
WA WUHOMBUAYANbHOIrO NpeanpuHMMaTens (OCHOBHOW FOCYAapCTBEHHbIA PErncTPaLMOHHbIA HOMep,
[aTa ero NPMCBOEHUS N HAUMEHOBAHME OpraHa, NPUHABLLETNO PeLleHne O PErucTpaLmm);

B) NOYTOBLIN agpec, aapec GaKTUUECKOrO MECTOHAXOKAEHUA OPraHOB YNpaBJAeHUs yNpasastoLein
OpPraHM3aLMm, KOHTaKTHble TenedoHbl, a TaKKe (Npy Hannuum) odULMaNbHbIA CanT B ceTU UHTepHEeT u
afipec 3N1eKTPOHHOM NoYTbI;

r) pexum paboTbl ynpaBAfloWeENn OpraHU3aummn, B TOM YMC/IE Yacbl AMYHOTO MPUEMA TparkaaH
COTPYAHMKaMM yNpaBAaoLein opraHn3aumnmn 1 paboTbl AUCNETYEPCKUX CNYKO;

[) nepeyeHb MHOTOKBAPTUPHbIX ZOMOB, HAXOAALWMXCA B YNPaBAEHUM YNPABAAIOLWEN OpraHn3aumm
Ha OCHOBE A0roBOpPa YNpaB/ieHUs, C YKa3aHWEM afpecoB 3TUX AOMOB M 06LLei Naowaam NnomeLweHnn B
HUX;



e) nepeyeHb MHOFOKBAapPTUPHbIX LOMOB, B OTHOLIEHMM KOTOPbIX OOrOBOPbLI yrnpaBaeHus 6bian
pacToprHyTbl B Mpegblaywem KaneHOapHOM rody, C yKasaHMeM ajpecoB 3TMX AOMOB M OCHOBaHMWIA
pacTopyKeHusa A40roBOPOB YNpaBieHuUs;

X) cBE4EHMA O YIeHCTBe YNpaBAsAoLWEN OpraH13aunm B camoperyiMpyemon opraHmsaunmn n (unm)
Apyrnx obbeaMHEeHUAX YNpPaBAAOWMX OPraHM3auMii C yKasaHMEM WX HaUMEHOBaHWI W afpecos,
BK/toYan odmuUManbHbIA CalT B ceTu MHTepHeT.

9. B pamKax uHbopmaunmnm o6 oCHOBHbIX NOKasaTensAx GUHAHCOBO-XO3ANCTBEHHON AEATENbHOCTU
YyNpaBAAOLWEN OPraHM3aLMKN PAaCKPbITUIO NOA/EeXKaT CAeayoLLne CBeAEHNA:

a) rogoBas byxrantepckas OTYETHOCTb, BK/IKOYasA Byxrantepcknin 6anaHc U NPUIOKEHUA K HEMY;

6) cBegeHMa 0 4OX04aX, MOJYYEHHbIX 32 OKasaHMe yCayr no ynpaBAeHWUI0 MHOTOKBAPTUPHbLIMM
AOMamMM (No AaHHbIM pa3fenbHOro yyeTa AOX0A0B M Pacxoaos);

B) CBEAEHMA O pacxofax, MOHECEHHbIX B CBA3WM C OKasaHMEM YCAyr NO YMpaB/ieHMUIO
MHOTOKBAPTUPHbLIMW OMAMMU (MO AaHHbIM Pa3fe/bHOro y4eTa 4OX0408B U PAacXoaoB).

10. B pamKkax MHbOpMaLMmM O BbINOAHAEMbIX paboTax (OKasbiBaeMbIX YCAyrax) No COAEPIKaHUIO U
PEMOHTY OOLWero MMmyLlecTBa B  MHOFOKBAapTUPHOM  AOME, BbINOJAHAEMbIX (OKa3blBaeMblx)
HenocpeaCcTBEHHO YNPaBAAIOLLEN OpraHN3aUMei, PAaCKPLITUIO MOANIEeKaT ceaytolmne cBeaeHNA:

a) ycnyru, OKasblBaemble YNpaBAsIOWEN oOpraHusauMen B OTHOWEHMM OOLWEro MmyllecTsa
COOCTBEHHUKOB MOMELLEHUA B MHOTOKBAPTUPHOM AOME, M3 4MCaa YCAyr, yKasaHHbix B [pasBunax
cogeprkaHma obuiero MMmyLLecTBa B MHOFOKBapTUPHOM JAOMe, YTBEPXKAEHHbIX [locTaHOBAEHMEM
Mpasutenbctea Poccuinckon Peaepaunm ot 13 aBrycta 2006 r. N 491;

6) ycnyru, cBsisaHHble C AOCTUXKEHUEM Lenen ynpaBaeHna MHOFOKBapTUPHbIM JAOMOM, KOTOpble
OKa3blBalOTCA YNPaBAAIOLLEN OpPraHU3auUmei, B TOM YUCAe:

YCNYyrM, OKa3blBaemMble YMPaBAAIOWEN opraHusauueir no obecrneyeHUo MNOCTAaBKM B
MHOTOKBAPTUPHbIN 4OM KOMMYHabHbIX PECYPCOB;

3aK/Il0O4EHME OT UMEHM COBCTBEHHMKOB MOMELLEHUA B MHOTOKBAPTUPHOM AOME [A0roBopoB 06
MCMO/Ib30BaHNUN 0OLWEro MMyLLEecTBa COOCTBEHHWMKOB MOMELLEHUIA B MHOFOKBApPTUPHOM [AOME Ha
YCNOBUAX, ONpefesneHHbIX peweHueM obuiero cobpaHus (B TOM uucie AOrOBOPOB Ha YCTAHOBKY W
SKCMAyaTauMIo PEKNAMHbIX KOHCTPYKLMIA);

OXpaHa noabvessaa;

OXPaHa KONNEKTUBHbIX aBTOCTOSAHOK;

yyeT cO6CTBEHHMKOB NOMELLLEHMI B MHOTOKBAapPTUPHOM LOME;

WHble YC/IYTM NO YNPaBAEHNIO MHOTOKBapPTUPHbIM AOMOM.

11. B pamkax MHPOPMALUN O NOPSAAKE M YCNAOBUAX OKA3aHUA YCAYr MO COAEPMKAHUIO U PEMOHTY
06LLEero MMyLLLECTBa B MHOTOKBAPTUPHOM AOME PacKpbITUIO NOA/IeKaT cieaytowme cBeaeHus:

a) nNpoeKT [0oroBopa YnNpaB/ieHWs, 3aKJloYaemMoro ¢ COOCTBEHHMKAMM MOMELLEHUIA B
MHOTOKBAPTUPHbIX [AO0MaX, TOBapWULLECTBAMU COBCTBEHHMKOB KWJbA, MKUAWUWHBbIMK, HKUANULWHO-
CTPOUTENIbHBIMU UM UMHBIMU CMELNANN3UPOBAHHBIMKU NOTPEBUTENBCKMMIW KOOMEPATUBAMM, KOTOPbIN
OOJ/IKEH CoAepKaTb BCe CyLLECTBEHHbIE YC/IOBUA AOTOBOPa YNpaBaeHuUs;

6) cBegeHMA O BbINOMIHEHMM 0653aTeNbCTB MO AOrMOBOPAM YNpaBieHUA B OTHOWEHUU KaXKAoro
MHOTOKBApPTUPHOrO A0Ma, KOTOPble AOJIXKHbI COAEPKATb:

nnaH paboT Ha CpoK He MeHee 1 roga NO COAEpPXaHUIO M PEMOHTY obuiero umyliectsa
MHOTOKBApPTUPHOIO [O0Ma, Mep MO CHUMKEHUIO PacxofoB Ha paboTbl (ycnyrv), BbIMOAHAEMblE
(oKkasbiBaemblie) ynpasastowen opraHmMsaLmen, ¢ yKasaHueM nepuoanyYHOCTM U CPOKOB OCYLLECTBNEHMS
Takux paboT (ycnyr), a TakKe cBefeHus 06 UX BbINOAHEHMM (OKA3aHMM) U O NPUYMHAX OTKIOHEHUS OT
naaHa;

CBEAEHUA O KOJIMYECTBE C/Iy4aeB CHMMKEHMA NAaTbl 3a HAPYLWEHWA KayecTBa COAEpPNKaHUA W
pPeMOHTa 06LLEero MMyLLLECTBA B MHOTOKBAPTUPHOM AOME 3a NOCAeAHWUA KaneHaapHbIi roa;

CBEAEHUA O KOIMYECTBE C/IyYaeB CHUMKEHMA NNATbl 338 HAPYLIEHWNA KaYecTBa KOMMYHaAbHbIX YCAYr
1 (MnKn) 3a NpeBbllLeHNEe YCTAaHOBAEHHOM NPOAO/IKUTENbHOCTM NEPepPbIBOB B X OKA3aHMM 3a NOCNeaHUI
KaneHZapHbIN ros;

CBeAEHUss 0 COOTBETCTBMM KayecTBa OKa3aHHbIX YCAYr roCcyAapCTBEHHbIM M WMHbIM CTaHAAPTaAM
(Npy HaNNUYMK TaKKx CTaHaAPTOB).

12. B cnyyae npuBieveHUs ynpasBasiowein opraHM3aumMm B npeaplaywem KaneHaapHoM roay K
aAMMHUCTPATMBHOW OTBETCTBEHHOCTM 3a HapyweHusa B cdepe ynpaBieHUs MHOTOKBapPTUPHbIMU



OOMaMM PACKPbITUIO NoAa/eKaT KONMYECTBO TaKUX CAyvyaeB, KOMUU OAOKYMEHTOB O MPUMEHEHUU Mep
aAMMHUCTPATMBHOTO BO3AENCTBUSA, @ TAKKe Mepbl, MPUHATbIE A4 YCTPAaHEHUs HApYyLWeHWA, NOBAEKLUMX
npuMmeHeHne agMUHUCTPATUBHBIX CAaHKLUNA.

13. MHpopmauma o ctoumocTn paboT (ycayr) ynpaBastowen opraHMsaumm 4oxKHa cogepaTtb:

a) onucaHue CcoAeprKaHUsA Kaxkaolh paboTbl (ycnyrn), NepuoauYHOCTb BbINOJIHEHUA PaboThbl
(okasaHua ycnyru), pesynbraT BbINOJHEHUA paboTbl (OKa3aHUA ycayrun), rapaHTURHBIN CPoK (B ciydae,
€C/IM TapaHTMA KayecTBa paboT npeaycmoTpeHa ¢epepanbHbIM 3aKOHOM, WMHbIM HOPMATUBHbIM
npaBoBbiM akToM Poccuiickoit deaepalmm namn npeanaraetcs ynpasaaiwollein opraHmMsalmeit), ykasaHue
KOHCTPYKTUBHbIX OCODEHHOCTEN, cTeneHn (PU3NYECKOro M3HOCA M TEXHUYECKOrO COCTOAHMA obuiero
MMYLLECTBA MHOFOKBAapPTUPHOIO A0Ma, onpeaenstowme BbiIbop KOHKPETHbIX paboT (ycayr);

6) cToMMOCTb Kaxaol paboTbl (ycnyrm) B pacyete Ha eguHULy MamepeHus (Ha 1 KB. meTp obuwen
naowaam nomeleHNn B MHOTOKBAapTUPHOM AO0Me, Ha 1 Mor. MeTp COOTBETCTBYHOLUMX WMHMKEHEPHbIX
ceteil, Ha 1 KB. MeTp N/OWAAM OTAENbHbIX OOBLEKTOB, OTHOCALLMXCA K oblwemy wumyuiectsy
MHOTFOKBApPTUPHOro A0Ma, Ha 1 npnMbop yyeTa COOTBETCTBYIOLWETO KOMMYHA/IbHOFO pecypca U ap.).

14. B pamKax nHpopmaumm o ueHax (Tapudax) Ha KOMMYHaIbHbIe PECYPCbl PACKPLITUIO NoanexKaT
cnepytowme cBeaeHus:

a) nepeyeHb KOMMYHa/IbHbIX PECYPCOB, KOTOpble YMNPaBAsAOWAA OPraHuM3aums 3aKkynaeTt y
pecypcocHabKalolWmMx OpraHM3aumin, C yKasaHMEM KOHKPETHbIX MOCTABLLMKOB, a TaKXe obbema
3aKyMnaembIX PECYPCOB M LEH HA TaKMe Pecypcbl, MO KOTOPbIM YrpaBAAtowan OpraHM3auma 3aKynaer ux y
pecypcocHabKatoLmx opraHnsaLumii;

6) Tapudbl (LLeHbl) AN NoTpebuTenel, ycTaHOBEHHbIE AN PecypPCcoCHabKaloLWmMx opraHu3auui, y
KOTOpPbIX YMpaB/AAlolLas OpraHM3aLMa 3aKynaeT KOMMYyHasbHble pecypcbl. Mpu 3Tom ynpasaatoLLan
OpraHM3auma YKasblBaeT PEKBM3UTbl HOPMATMBHbLIX MPaABOBbLIX aKTOB (AaTa, HOMep, HaMMeHoBaHue
NPUHABLLIEro aKT opraHa), KOTOPbIMM YCTaHOBAEHbI Takne Tapudbl (LeHbl). CBeaeHua o Tapudax (LeHax)
NPUBOAATCA MO COCTOSIHUIO Ha AeHb PACKpbITUA WMHPOPMAaUUKM U MoANexKaT OOHOBNAEHUIO B CPOKM,
YKa3aHHble B NYHKTe 16 HacToALlero 4OKYMEHTa;

B) Tapudbl (UeHbl) Ha KOMMYHa/ibHble YC/AYrW, KOTOpble MPUMEHAIOTCA YNpaBAsioWen
OopraHusaumein 4na pacyeta pasmepa naatexken ana notpebutenen.

15. UHpopmauma, noanexalan packpbiTUIO YNPaBAAIOLWEN OpraHM3aumen nyTem pasmeLleHns Ha
MHPOPMALMOHHBIX CTeHAax (CToiKax) B MOMELLEHMM YNPaBAAOWENA OpraHusauuun, Oo/KHa ObiTbh
OOCTYNHa HeorpaHWYeHHOMY Kpyry J/nu, B Te4yeHuMe Bcero paboyero BpemMeHW YynpaBasAoLLein
opraHusaumn. MHbOpMaLMOHHble CTeHAbl (CTOWMKKM) A[OMKHBI pacrnosaraTbCd B  AOCTYNHOM Ans
nocetutenen mecte u opopMAATLCA TakKMM 06pas3om, YTOObl MOXKHO 6bl10 CBOOOAHO O3HAKOMMUTLCA C
pa3smeLLeHHON Ha HUX MHOoPMaLMEN.

Ynpasnstowme opraHM3aLmMm XpaHAT KONUWM MaTepuasnos, pPasmellaemblX Ha MHOOPMaLMOHHbIX
CTeHAax (CToMKax) B MOMELLEHUWN YyNpaBAAtoOWEen opraHnsaumnmn (BKaoYan Bce 0OHOBAEHMSA), B Te4YeHUe 5
ner.

16. Mi3meHeHMs, BHECEHHbIE B PACKPbITYO MHOOPMaUMIo, NoAnexKaT onyb/MKOBaHUIO B TEX e
WCTOYHMKAX, B KOTOPbIX MepBOHayasbHO Oblaa onybsMKoBaHa COOTBETCTBYOWAA MHOpMaLMsA, B
cnepytowme CPoKu:

a) Ha oduuManbLHOM caiTe B ceTM MHTepHeT, yKkazaHHOM B noAnyHKTe "a" nyHKTa 5 HacToAlero
OOKYMEHTa, - B TeueHue 7 pabounx aHel co AHA USMEHEHWA COOTBETCTBYHOLLUX CBEAEHNN;

6) B oOMUMaNbHbIX MeYaTHbIX W3JaHMAX - B TedeHne 30 AHeW CO AHA WM3MEHEHUA
COOTBETCTBYHOLLMX CBEAEHUN;

B) Ha MHOPOPMALMOHHBbIX CTeHZAxX (CTOWMKax) B MOMELLEeHWW YNpaBAAlOWel opraHusauum - B
TeyeHue 2 paboumx gHel Co AHA U3MEHEHMUA COOTBETCTBYOLLMX CBEAEHMIA.

17. PackpbiTe MHOOPMALUN MOMKET OCYLLEeCTBAATbCA HAa OCHOBAHUM MUCbMEHHOrO 3anpoca u
3anpoca B 3/IeKTPOHHOM BUAE.

B cnyyae ecnan 3anpawmBaemas MHPoOpmMauMA packpbiTa B HeobxogMmom obbeme Ha
odunumanbHom caiite B ceTn MHTepHeT M (Man) B opuuUManbHbIX NEYATHbIX W34aHMAX, yNpaBasaioLwan
opraHv3auma BrnpaBe, He PACKPbIBas 3anpalinMBaemylo MHPopmaumio, COOBLMTL agpec yKasaHHOro
obMLManbHOro cata M (UAKM) HaMMEHOBAHWUSA WM PEKBM3UTbI OPULMANbHbBIX MEYaTHbIX U34AHUN, rae
pa3smelLeHa UHopMauus.



18. NHdopmauma Ha OCHOBaHMM 3anpoca B 3/IEKTPOHHOM BWAE NpenoCTaBAAETCA Ha ajpec
3/IEKTPOHHOM MOYTbI NOTPebUTENA B TeueHMe 2 paboumnx AHen co AHA NOCTyNn/eHns 3anpoca.

19. OTBeT Ha 3anpoc B 31EKTPOHHOM BUAE AO/IKEH coAeprKaTb TEKCT 3anpoca notpebutens,
3anpawmBaemyo MHbopmaumio, pamnanio, MMsi, OTYECTBO M AOJIKHOCTb COTPYAHWKA ynpaBaAoLedn
OpraHusaLumn NaAN UHAMBUAYANbHOTO NPeANPUHUMATENA, HaNnpPaBAAOLWEro MHGopMaL Mo noTpebutento.

20. MpuHATbIE B 9/1EKTPOHHOM BMAE 3aNpocCbl, a TaKXe MOoAYyYEHHble MUCbMEHHbIE 3anpocbl U
KOMMM OTBETOB NOTPebUTENAM XPaHATCA YMNpPaBAAIOWENA OpraHM3aumen COOTBETCTBEHHO Ha
3NIEKTPOHHOM M ByMaXKHOM HOCUTENAX He MeHee 5 neT.

21. NpepoctasneHne MHGOPMALMM MO MUCbMEHHOMY 3anpocy ocyuwecteasetca B 20-gHEBHbIN
CPOK CO AHA ero nocTynjeHua MocpeacTBOM HanpasieHusa (B NUCbMeHHoN ¢opme) B agpec
notpebutensa no4yToBOro OTNpasneHMA AMBGO BblgaYM  3anpawmBaeMor WHPOPMALUM  JIMYHO
noTpebuTeNto No MeCTy HaXOXAEHUA YNPABAAIOLLEN OpraHM3aL MK,

22. TIMCbMEHHbIN 3anpoc, MNOCTYNMBLUMIA B agpec YNpaBAAlOWLEN OpraHuM3aumu, NOANENKUT
pernctpauuMm B [eHb €ero MocTynaeHuA C MNpPUCBOEHMEM eMy PermcTpauyMoHHOro Homepa W
NpoCTaBAeHNEM LUTaMMNAa COOTBETCTBYIOLWLEN YNPaBAAIOLLEA OpraHn3aLmu.

23. B nucbmeHHOM 3anpoce, MOAMMCAHHOM nNoOTpebuTenem, YyKasblBalOTCA YNpaBAstoLLan
opraHu3auma, B afpec KOTOpPOM HanpasaseTca 3anpoc, pamuama, MMA U OT4EeCTBO (HammeHoBaHWe
IOPUAMYECKOro AnLA) NoTpebutens, NoOYTOBbLIA agpec, No KOTOPOMY AOKeH OblTb HanpasBiaeH OTBET,
M3/1araeTca CyTb 3aAB/IEHWUA, a TaKXKe YKasblBaeTca cnocob nosnyvyeHua mHpopmaumm (nocpeacTsom
MOYTOBOrO OTNPABAEHUS AW BblAAYMN IMYHO NOTPEBUTENID).




